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INOJIUTUKA B OBJIACTU KAYECTBA

PyKOBOACTBO KOJI€MKa ONpenenuno W JokymeHTansHO odopmuno [lonutiky B obaactu kavectsa. IlonuTvka
BKJIOYAET B Ce0si MPUOPHTETHBIE HAMpPAaBIeHMs JEATElbHOCTH, OCHOBHBIC LETH W METOAbl HX pealM3aliu, a TaKkKe
obs3arenbeTsa nepea noTpedUTe s IMH 00Pa3OBATENBHBIX YCIYT KOJUIEIKA.

OcHOBHBIMH LeJSIMH KOJLIeIKA SIBJISIIOTCS

MOArOTOBKA KOHKYPEHTOCNOCOOHBIX CMENMANUCTOB B 0ONACTH BOJAHONO TPAHCIOPTA, TOCTOAHHOE YAYULIEHWE
KauecTBa 00pa3oBaTe/IbHBIX YCIYT, YTO JOCTHIACTCS MPH YCJIOBHH (DYHKLIMOHUPOBAHMS, MOAAEPIKAHHS B PabOUEM COCTOSHHM
M YAyYIIEHHs CepTH(HUUMPOBAHHON CHCTEMbl MEHEKMEHTa KauyecTBa B COOTBETCTBHH ¢ TpeboBanuamu I1SO 9001:2015,
Mexaynapoanoi Konsenunu ITJTHB Ha ocnose ®enepanbroro 3akona ot 29 nekabps 2012 r. N 273-®3 «O6 obpazosanuu
B Poccuiickoi @enepaunmny» (B neiicTBYIONIEH pelakiim).

B pamxkax aeiicTByiomeii cuctembl MeneqkMenTa Kauectsa [omTnka peanusyerces mocpeacTeom:
-[IPUMEHEHHS MPOLIECCHOTO MOAX0/a K OKa3bIBAEMbIM 00pa30BaTE/IbHbIM YCIyraM;
-MOJAEPIKAHUS JIONKHOTO YPOBHS KBATHU(UKALIMK U 3HAHUH BCEX COTPYIHHKOB KOJUIEKA;
-4ETKOr0 pPacnpeie/ieHHs DTBETCTBEHHOCTH W MOJTHOMOUM PaGOTHHKOB;
-PHCK OPUEHTUPOBAHHOTO MbILIJIGHHUS - ONPEAEIEHHS U PACCMOTPEHHMS PUCKOR®H BO3MOIKHOCTEI;
-UCTIONHEHMsA TPeOOBaHMiA OKYMEHTALMH CEPTHOHLMPOBAHHONH CHCTEMbI MEHEIKMEHTA KA4eCTBa H HEMPEPLIBHOIO KOHTPOIIS
UX MCTIOJTHEHHS;
- NPOBEJEHHs ay/IMTOB JIJ15l CBOEBPEMEHHOIO OLEHHBAHUS Pe3ybTaTHBHOCTH cepTHdrurposanHoil CMK ¢ uenbio BbisBieHus
PMCKOB M YCTAHOBJIEHUS, BBITIOMHAIOTCS JIK TPeGOBAHUS;
-obecreyeHue MOJJAEPIKAHUS M TMOCTOSIHHOTO — COBEPLIEHCTBOBAHMA  yueOHO-MATEpPHAILHLIX, TEXHMUYECKHX CpECTB,
MPUMEHAEMBIX NTPH 00YUEHHH M aTTECTaLHH.

J1s1 JOCTHKEHHSI MOCTAB/JCHHBIX LeJleil PYKOBOACTBO KOJLIeIKa IPHHHMAET Ha cebs odn3aTe/bLCTBA:
- MOCTOSAHHO MOAEPHKUBATL M YKPEIJIATL aBTOPUTET YUpesKIAeHHs B cepe NOArOTOBKM KBATH(DHULIMPOBAHHBLIX pabouux H
CMELMATUCTOB CPEIHEro 3BeHa U1 BOJHOIO TPaHCNopTa;
- YAOBNETBOPATh MOTPEOHOCTH W MPEABUAETD OXKHIAHUS 3aHHTEPECOBAHHBIX B 06pa30BATENbHBIX YC/Iyrax Kojijie/izka CTOPOH;
- HENpEPbIBHO YIIydllaTh KauyecTBO 00pa30BaTE/bHbIX YCIYT B COOTBETCTBMM C (peAepalbHbIMM  TOCYAapCTBEHHbIMH
obpasosarenbHbiMu - crangapramu  (DI'OC), TtpeboBanusmu mexayHapoaHoi koueeHuuu [1JIHB (MK TIIHB) w
MexayHapoanoro cranaapra [ISO 9001:2015.

Beinoamss: rpedoanus mexaynapoaunoro crangaapra ISO 9001:2015, pyKoBoACTBO KOJLIEIKA IAPAHTHPYET:
=YAOBJICTBOPCHHE CYLICCTBYHOLWMX H TNOTCHUHAJIbHBIX I'[OTpCGHOCTCﬁ JUHYHOCTH B HpOdJeCCHOHaJ'IbHOM, HUHTCJUICKTYAJIbHOM,
KYJIbTYPHOM U HPABCTBEHHOM PA3BUTHH;

-YI0BJIETBOPEHHE NOTPEOHOCTH OOLLECTBA U FOCY1APCTBA B KOMITETEHTHBIX CMELIMATMCTAX CPE/IHEro 3BeHa;

-JIOCTHKEHHE KadecTBa 00pa30BaHHs HA OCHOBE MOCTOSHHOIO yiyuileHus o0pa3oBaTe/bHOrO NpoLecca, YCJI0BHiH, pe3ysibTaToB
¥ caMoii cucTeMbl 00yUYEHHs U BOCITUTAHUS;

-peanuzaunio ofpasopaTenbHbIX Mporpamm, cooTreTcTRyrOmMX Tpeboranuam ®I'OC, MK [TJIHB, HauuoHalbHbIX HOPM H
Mpaeuvil, a TakKe TpeﬁOBaHHHM PbIHKA H U3MEHEHWAM MEKAYHAPOAHLIX H HALMOHAbHBIX CTAHAAPTOB;

-oDecrneyenne B npouecce 06yt{e1~{m{ AOCTAaTOYHOrO  YpOBH: KBaﬂH(bHKaLlHH M KOMIICTECHLIHWMH CreuHaliuCToOB BOJHOIO
TpaHcnopTa;

-o0ecrieueHHe BbIMYCKHMKAM KOJJIEKA KOHKYPEHTHBIX MPEMMYLUECTB, CO3JaHME MM  YCJIOBMH UL HENPEpPbIBHOIO
npoceccHoHaTbHOro 00pazoBaHMs U KapbepHOro pocTa;

~MOCTOAHHOE IMOBbILLEHUE npO(beccnonaanbtx KOMITETEHuHﬁ rnepcoHala, rnoolpeHtre TBOPQECI(OH HHHULIHATHUBbI.

-oﬁecnequMe COrilacoBaHHOCTH BCEX CTPYKTYPHBIX nonpazaenen&nﬁ. OTBEYHAOUIHX 34 Ka4YECTBO 06p33013aTeﬂ LHOIO rnpoueccea;
-OCYLIECTBJICHHE YIPaBJICHHA KOJUICIKEM Ha OCHOBE B3aMMOCBA3H MPOLIECCOB, PE3YJIbTATHBHOCTL H BCb(beKTHBHOCTb KOTOPbIX
MO3BOJIAET AOCTHUIaThb MOCTABJICHHLIC LICITH.

Mbi - oOpaszoBaTeibHOE YYPEKACHHE B LEJIOM W KaXablii pabOTHHUK B OTAENLHOCTH - 00A3yemMCcs BbINOIHATD
TpeboBaHna cepTU(MUIMPOBAHHON CUCTEMBl MEHEIKMEHTA KauyeCTBA M HENpPEPhIBHO €€ COBEPLUCHCTBOBATL 1S TMOBBILLIEHHS
pe3yIbTATUBHOCTH PalOTbl KOJUIEIKA.

PykoBOJCTBO KOJIJIe/Ka MPUHHUMaeT Ha cebs obszarenscTBa no 3(PheKTHBHON peanuzaunu Hactoswei Moautukn B
00J1aCTH KauecTBa, CTPEMUTCS K TOMY, uTOObI KaxIbli COTPYAHMK OCO3HABal, YTO ycnewHas peanusaums [lomurukn B
obnacTi KkauecTBa CrnocobHa OKa3aTh MpPSIMOE BJHAHY KAa4yecTBO MOArOTORKH CHEUHAIMCTOR BOAHOTO TPAaHCMOPTA.
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